
Chatham interview guide
To help you be successful in your upcoming interviews, whether with 
Chatham or another firm, we are sharing an interview guide with some 
helpful tips from the employer perspective.  

Interviewing at Chatham

Questions:
Contact Terri Fanelli at

tfanelli@chathamfinancial.com
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Tips for general interviews

STAR technique 
The “STAR” technique below is a way to prepare for behavioral interviews. You may be asked about specific situations you’ve 
encountered in school, work, or other settings and to describe what action you took and what the results were. This will show 
the interviewers how you handled difficult situations in the past. 

• S/T— Situation or Task: Describe the situation or task you needed to accomplish. This should be a specific example.

• A —Action: Describe the action you took (be sure to keep the focus on you and what you did)

• R — Results:  Describe the result (what happened, how did the event end, what was learned)

And don’t forget to let your personality shine through! Interviewers want to know the real you, so be engaged in the 
conversation and tell them about yourself — why you’re interested in their company, where your passion lies, etc. Come prepared 
with questions you’d like to ask the interviewers to further demonstrate your interest.

Do your homework 
Do as much research on the company ahead of time as possible. This includes spending time on the company website, 
searching for articles or other references, and reaching out to any network connections you may have with current employees.  
It speaks well of candidates who are able to talk intelligently about the company. Candidates who don’t have a good 
understanding of what the company does won’t be viewed as positively as candidates who have clearly done research  
and have a good grasp on the company — its line of business, culture, values, locations, etc.

Know your resume
Enlist a peer or mentor to proofread your resume. It should be easy to read, concise, with consistent formatting, and free of 
errors. Make sure it is an accurate representation of your abilities. You may be asked specific questions about items you have 
listed on your resume, so make sure anything you mention there is valid. Be prepared to provide examples. For instance, if it 
states that you are proficient in Excel, be prepared to speak about what those proficiencies entail.
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Be professional
Put your best foot forward in regards to presenting yourself:

• Get ready: Have a friend do a mock interview with you ahead of time; arrive 10–15 minutes prior to an in-person interview; 5 
minutes early to a virtual interview; turn off your cell phone. 

• Take notes: Have a notepad and pencil/pen to take notes during the interview.

• Professional attire: Wear either a suit or business casual attire (khakis and button-down shirts for men/dress pants and blouse 
for women); for women, the amount of makeup should be appropriate for an interview; clean, neat hair. When in doubt, it’s 
always better to overdress than underdress. Also do not be afraid to ask the recruiting coordinator or your contact at the 
company for their recommendation if you’re unsure whether a suit or business casual is most appropriate.

• Greeting: Offer an energetic, but professional greeting: “Thank you for taking the time to meet with me. I’m looking forward  
to the conversation.”

• Eye contact: Make and keep eye contact during the introduction and entire interview.

• Clear communication: Speak loudly enough to be heard, and enunciate; avoid use of fillers like “um” or “you know” or “like.” 
Develop answers in your head before your respond. If you need a moment to gather your thoughts, it’s okay to ask for a 
minute to think about it and pause. Also, maintain professionalism throughout the interview; don’t make any inappropriate 
self-disclosures. Lastly, listen carefully to the questions and if you’re unsure what the interviewer is asking, repeat back the 
question to check if you understand correctly.

• Courtesy: Be sensitive to the interview end time; thank the interviewer (and follow up with an email); ask when you can  
expect to hear about next steps.
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Some tips specific to interviewing at Chatham
All of the prior information applies to interviewing at Chatham. In addition, here’s some information specific to our process:

Interview process
The first step to our interviewing process is a 30-minute 
interview with a member of the recruiting team. Candidates 
who move forward will be sent a 30-minute online assessment 
to evaluate critical thinking, attention to detail, and decision-
making skills, as well as their cultural add. After the assessment 
is completed, applicants will be notified if they have moved 
forward to the final round.

There are no group interviews throughout Chatham’s process; 
each candidate has their own schedule and the interviewers’ 
full attention. 

Final interview format
The final interview, also referred to as the Super Day, will 
begin with a 15-minute company overview provided by a 
member of Chatham’s people team. We encourage you to 
ask questions and get to know Chatham during this time. 
Candidates then move into their own virtual interview room, 
where they will participate in four, 1-on-1, 30–45-minute 
interviews with a variety of Chathamites. Interviewers will 
span a mixture of professional tenures and client specialties. 
Finally, candidates will be joined by several team members 
who are currently in the analyst role for an open Q&A.

You can expect that you will be asked behavioral and open-
ended questions in addition to having a discussion about 
your resume. We typically also ask questions to assess 
problem-solving ability and intellectual curiosity. Our style is 
less like an interview, and more like a conversation, and may 
include questions about your interests outside of academics. 
It’s just as important for you to learn about us as it is for us 
to learn about you, so we leave time in every interview for 
questions. The interviewer is likely in the role or would be 
very familiar with the role you are interviewing for, so take 
advantage of this opportunity to gain firsthand insights.

As much as possible, relax and enjoy the experience!  
Good luck!

If you have any further questions 
about Chatham’s recruiting, 
contact Terri Fanelli at  
tfanelli@chathamfinancial.com
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